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an effective presentation showing how their abilities can help solve
the organization's problem. It's galled ."soluﬁon selling”, and isakey
paradigm in business success.

The response is usually agreement-most people can see how
powerfully such an appmaéh would affect their opportunities for
employment of advancement. But many of them fail to take the
necessary steps, the initiative,_ to make it happen. | |

"I don't know where to go to take the interest and aptitude
"How do I study industry and organiz.aitional problems ? No

one wants to help me".
 "Idon'thave any idea how tomakean eﬂ'ectlve pr&senlaﬁon
Many people wait for somethmg to happen or someone to take
care of them But people who end up with the good jobs arethe
proactive ones who are SOhlthIlS to problems, not problems
themselves, who selze the lmnatlve to do whatever is necessary,
- consistent w1th correct prmclples, to get the job done.
Whencvcr someone inour fam1ly, even one of the younger
children, takes an nresponsxble position and waits for someone else
to make things happen or pri)vide asolution, we tell them, "Use
‘your R and I'!" (resourcefulness and initiative). In fact, often before
we can say it, they answer their own complaints, "I know—use my
Rand I!".
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Holding people to the responsible course is not demeaning;
itis affirming. Proactivity is part of human nature, and, although
the proactive muscles may be dormam,theyatethere By respecting
the proactive nature of other people, we provide them with at least .

' Qne‘clear undistorted reflection from the social mirror | |

Of course, the maturity level of the mdmdtmlhastobetakcn —
into account. We can't expecth:gh creanvccoopaanon from those
who are deep mto emotlpnal dcpendence But we can, at least,

. affirm their basic nature and create an atmosphere where people
can seize opportumt:les and solve problems inan mcreasmgly self-
reliant way. |
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‘Atone time I worked with a group of people in the home
improvement industry, representatives from twenty different
~ organizations who metquarterly to sharethclrnmnbe:smﬂproblans
| manunmhlblted way. - |
~ This was during a time of lieavy:recessioﬂ, and the negative
impact ¢ on this particular industry was even heavier than on the
economy in general These people were fmrly dlscomaged as we
‘began. : S |
Theﬁrstday, bmdlscusmonquesuonwas Whafbhappenmg
© tous? Whatsthestimulus " Manythmgswerehappenmg The
env:ronme:gtal pressures were powerful. Therge was widespread
| | umemployment, and many of‘these people were laying off friends
justto maintain the v1ab1hty of their enterpnses Bytheendofthe -

.day, evexyone was evcn more mscouraged S 15
5. | Read the passage glven below and ahswer the followmg |
questnons :

| Hcreuunsmthacomefqrb@ andthechlpsandtheteam "
along witha paper cup ofmﬂkthebanendgghas glvenh]mmstwd |
of the regulation conxmger of cream. They continue ta]lqng, Ruth B
eating the chips, bru§h1ngﬂlesaltﬁ0maromdhghpsmﬂ1ﬂ1eback
ofherhapd. She offers some to Gogol, pulling them out for him
one by one. Hetzllshe;abputtg mealghe's eatenonlndlantrams :
the time he traveled with his family to Delhi aqugra, the rotis
and slightly sour dal ordered at one s statlon and delrveregl hot at “ {
the next, the thick vegetable cutlets scrved Wlth bread and butter
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for breakfast. He tells her the way tea was served, how it was
bought through the window from men on the platform who served
it from giant aluminum kettles, the milk and sugar already mixed

in, and how it was poured into crude clay cups that were smashed |
afterward on the tracks. Herappreclauonforﬂmedetailﬁﬂauas

- him; 1toccurstolumthatbehasneverspokmofhlsexpenem

in India, to any American friend.

They part suddenly, Gogol working up the nerve to ask for
hernumbcratﬂ:elastnunute,mnngltmtothesamebookwhae ’
he'd drawn her the floor plan. He wishes he could wait with her -
at South Station for her bus to Maine, but he has a commuter train
to catch in ten mmutes to take him to the suburbs. The days of
the holiday feel endless; allhecanthmkoﬁs@mngbacktoNew

- Haven and calling Ruth. He wonders how many times they've

crossed paths, how many meals they've unwittingly shared in
Commons. He thinks back to Psychology110, wishing his memory
would yield some image of her, taking notes on the other side of
the law school auditorium, her head bent over her desk. Most often
he thinks of the train, longs to sit beside her again, imagines their -
faces flushed from the heat of the compartment, their bodies
cramped in the same way, her hair shining from the yellow lights
overhead. On the ride back he looks for her, combing each and

- every compartment, but she is nowhere and he ends up sitting next

to an elderly nun with a brown habit and prominent white down

on her upper lip, who snores all the way.
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7 Thefollowing week; back at Yale, Ruth agreesto meet him
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* He begins to meet her after her classes, remembering her
schedule, looking up at the buildings and hovering casually under
the archways. She always looks pleased to see him, stepping aﬁray
ﬁomherglr]ﬂlendstosayheﬂo "Ofcomseshelikmyou Jonathan
tells Gogol, patxently hstemng to a minute account of thelr'

7. !acquaxntanceonemghtmthedmmghall Afewdays]alnr, followmg
" Ruth back to her room because she s forgottéh a book she needs
for a class, he places lns hang over hcrs as she reaches for the
: doorknob Her roommatcsm: out. He wmts for her onthc sofa

el s ow

- of the day, overcast, AL _4.’
() Whatalldoeshccarrymthhim? o
B :f!f 1 LA
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- (b) Jmcc,chs,watcr L e
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(3) Hehad____spokenofhislndianexperimestohis
American friends.
(a) Never
(b) Often
(¢) Sometimes |
(4) On the ride back, he ends up sitting next o :
(@) Anelderly nun |
®) Apriest
() Anattractive woman . -
(5) Where does Ruth agree to meet him for coffee ?
(a) l\_IewHaven | |
() Mane
(¢) Atticus Bookshop
(6) Ruthprefers: =~ oo
() Coffee | -
(b) Mik
(c) Tea |
(7 Hebeginstomeetheréftcr;
(@) Classes |
() Work
(©) Paxtes
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(8) Does Gogol think she likes him because :
(8 She always looks pleased to sec him-
(b) ‘Sl‘l'eagrees_to have coffee with him |
(© Silechatscomfonably with him T
(@ Alloftheabove
(9)' Hlsmcther partncularly did nothketo
(@) Cooknceanddal f
'(b) Roastturkeyandbakeplw e “! - : ‘
(c) Make coffee
(10) Jonathan tells Gogol s« . - - ‘,ﬂ et (7.
@ - Ofcourscshe hkesyou et
(b) No, she hates you o ' ';1_,;7‘('5_},:_
© Gogol,shehkesme ,, |

6. | (@ Use any FIVE of the fo]lomngpmrsof
- of yourown:

6} * Attention/intention
() Bithbeth
i) Check/cheque
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(b)  Give one word substitution for any FIVE of the following
and use them in sentences of your own :

()  One who sells flowers
(i) Care of hands, fingers, nails etc
@) A period of ten years

“(iv)  Aplace where milk, butter, cheese are produced and
sold o | o

- (v)  That which cannot be believed
(vi) A person who spends money wasteﬁxlly
- (Vi) Animaginary perfect system of govéfnmeng society
etc. | S

(c) Change the form of any FIVE of the following and make
~ sentences of your own with them : |

() Bind(noun)
(i) Detection (verb) | |
(i) Excellence(adjective) =~
() Dirty (noun) s

) Leaf(adjective)
(v)) Rotation (verb)
(vi)) Marriage (verb). I 15
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